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Online Examination - Question Answer Challenge - (FAQs) 
              -                 (FAQs)  

Frequently Asked Question /                        

1. How do I Login? 

                 ? 
 
Need to enter the Registration No. and Date of Birth to login. 

                                                  .     

2. What is my Registration No.? 

                         ? 
 
REGISTRATION NO. will be the same used to login during the online Examination (CBT) at the exam 
venue. 

                                             
                       . 
 

3. My Date of Birth is rejected in login screen? 

                                              ? 
 
Candidate should ensure that the DATE OF BIRTH is same which was entered at the time of 
registration. Candidate can refer the APPLICATION PRINT for the DATE OF BIRTH entered by him. 
The date of Birth should be entered in DD-MM-YY format. 
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          ,                                         
                        .            ,        
                                            . 
 

4. I am unable to login / screen displays the login failed message?  

                      /                            
                   ? 
 
Please check your entries in login screen. You should use REGISTRATION NO. as received at the time 
of registration by displaying on the screen and also mailed to you in auto generated email 
acknowledgement. 

                                               . 
                                                
                                      .  

5. How to view my response and Correct answers 

                                            
          ? 
 
On Login, Confirm that your details are in order. Click on VIEW button on top to view the Response 
sheet 

        ,                                      
                       .                             
          (view)                       . 
 

6. How to create/Submit Grievance to the Questions 

                                  /          ? 
 
If you find that Correct Answer provided is Incorrect or Question is incorrect, please make a note of 
the QID to raise your Grievance. Please make a note of QID. 
 
 
To Raise Grievance, click on Create Tab. You need to select QID and Option to challenge. 
 

 Grievance Question Id 

 Grievance Option 
And then you need to click on “Proceed” Button to “Submit” the Grievance and Proceed with 
Payment Process.  
** Only Paid Grievance will be considered.  
Payment gateway will be through only available modes on the portal. Once the payment is done you 
will be able to view which QID you had challenged. 

                                                  
                                  ,          QID       
                           . QID                  



               Create Tab ஐ             .  QID             
               ,                .  

              ஐ  
            

     “              (Proceed)”                             
“         (Submit)”                             .  

**                                         .   

                                               
           .                   ,     QID        
                                 . 
 

7. View / Pay for the Submitted Grievances. 

                              /      . 
 
On Login, Confirm that your details are in order.  List of Grievance submitted and paid will be listed.  

 For submitted Grievance, click on “Pay” to proceed with Payment Process.  

 Paid grievance will have E-Receipt as a confirmation of your transaction.  

** Only Paid Grievance will be considered. (Mere submission of Grievance will not merit any 
response) 

            ,                                    
                 .                                  
                                        .   

                      “     ” (Pay)                  
                     . 

                                         
                         . 

**                                         . (       
                                           .) 
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