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Question Papers

ExamCode: RA_SOCIAL_162015
Which one of the following method of social work makes an individual to utilize his/her growth and
improvement?

[} Social Action ™ Cazial Case Work
3) Community Organisation sial Group Work

Which one of the following makes every individual member to know about in the process of group
work?

13 The values and principles ie capabilities and the falents of members
3) The individual personal problems 4} The organisational values and systems of
institutions
Social Group work as a method of social work aims at .
1) Development of democratic life style 7 Nevetopment of leadership qualities
3) Development of capability of adjustment | the above
'No compromise on law' is a characteristic of leadership.
temocratic 2) Autocratic
ureaucratic 4y LLaissez Faire

Which of the following is NOT a model of group work?
medial 2} Developmentai
nctional 4) Preventive

is a graphic representation of the choices or the association of group members using
symbols fer people and their interaction.
1) Histogram clogram
3) Sonogram 4) uenograim

Group Merale refers to

1} Co-operation in a group 23 Co-ordination in a group
3y Unity in a group :Am Spirit in a group

Which one of the following is the complex strutegy for changing perceptions ol emotional sets, which
impedc the group members abilities to change?

1) Group Dynamics nitive Restructuring

3) Empathy «+y raycho - drama

Which method of social work was developed based on the YMCA & YWCA source?
"> “ymmunity organisation 2) Social case work
icial Group work 4) Social Action

Which methed of social work aims at developing the ability of establishing constructive relationship in
individuals through group activities?
cial case work 2) Social welfare Administration
cial Group work 4) Social work Research

. Who said that while she/he personally would prefer to use the ferm socialist state but it might hecome

controversial?
1y Indira Gandhi ~aharlal Nehru
3) M.K.Ganghi 4) Rajiv Gandhi
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roposed that the approaches for empowerment are voice and exit mechanisms?
yin Means and Randall Smith 2) Robin Thompson & Randall Thompson
27 rooin Hood & Randall Hood 4) Robin smith & Randall Means

It presumies that the social workers should begin the professional connection without any bias.

1) Principle of self determination 1ciple of Non - Judgemental Attitude
3) Principle of Confidentiality +y ruciple of Communication

In which year, the University Grants Commission appointed the First review committee for social
* Education in India?
50 2) 1975
5) 1472 4) 1962

Who argued that a code of ethics binds Social workers under a commmon professional identity and
publicizes its ideals and intentions?

1V lane Adams 2) Eric Erikson
rah Bank 4) Albert Bandura
**"  founded Toynbee Hall for men who were not intercsted in training?
rnetts 2) Jane Adams
syuctavia Hill 4) Alice Salomon

What was the significani event that happened in the year 1936 with regard to professional social work

in India?
1) The practice of Sati was abolished it Graduate school of social work was started
3) Widow Remarriage got the social approval 4) M.K.Gandhiji became active in freedom struggle

In which school was the first training ol people for jobs with social agencies initiated?
1) Columbia University school of social work 2) Boston school of social work

w York School of philanthropy 4) Victorian school of philanthropy

The servants of Indian society was established by Gopal Krishna Gokhale in the vear:

05 2) 1915
3)1925 4) 1935
The functional approach is based on the:
1) Psycho-analystic theory of Freud ¢ personality theory of Otto Rank
3) Rational emotive theory of Elits 4) runction of the families

Who wrote the lirst book on sacial case work i.e., Social diagnosis in the vear 1917?

iry Richmond 2) H.H.Perlman
3) riorence Hollis 4) Gordon Hamilton
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Which one of the following is defined as the institutional group expectation as to behaviour, attitudes
and other attributes for the vecupant of a given position in a social system?

1} Claritication wcial role
3} Role conflict 4) Group behaviour

Social case worker helps the client for an adequate knowledge of available resources through the
tachnigues of:

cussion. information. ¢larification & direction  2) Interviewing, diagnosis and follow up

3) Problem exploration. diagnosis & treatment 4} Rapport building, interviewing diagnosis and
treatment

Which are the two types of efforts required for s¢c~*~' ~*ustment?

|y Environment changes & treatment vironmental modification & change in behaviour
ae wititudes.
33 Einpathy and counselling 4) Attitudinal change & behaviour modification

[dentify from the following, which are the two fundamental techniques of social investigation?

zcording and counselling 2) Treatment & follow up
terview & observation 4) Diagnosis and termination

Which refers to a condition when we are able to adjust with other persons in general and the group in
particular to which we belong?

1} Behaviour response wcial adjustment
3) Adjustment with the disadvantaged 4) rersonal satisfaction

[dentify from the following, which statement is NOT the purpose of social case work?
Iy Better solution of clients problem 2) Exploitation of means for sclving problem

3) Development of personality ving economic services & help, and supporting
wow wodividuals through kinds and monetary needs

Who emphasized that one of the main objectives of social case work is to bring about an adjustment
between the individual client and situation or environment?

1\ Parlman & Ellis 2) Watson & Ellis
offett & Hollis 4) Hamilton & Hollis

Who opposed the psyvcho-social model of treatinent and emphasized on ego psychology?

itson 2} Lee
3) Perlman 4} Gordon Hamilton

Which one of the following is appropriate to a situation in which conventional development projects
are not appropriate?

1) Litigation Strategy 1scientisation strategy
3) Negotiation Strategy 4) vone of the above
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Which of the following levels of consciousness do people believe that it is due to lack of facilities that
they are exploited?

1) Magic level of consciousness ive level of consciousness
3) Critical level of consciousness g3 ollective level of consciousness

Who has described competition as 'Peaceful conflict'?
'™ 'T--hert Spencer 2) Max Weber
er 4) Frazer

Which one of the following method enables people to analyse their own situations and understand their
own alienation?

N Community development 2) Community organisation
nscientization 4} Awareness creation

Who believed that change comes from power and power comes from organisation?
11 Paylo Freire 2} M.K.Gandhi
wl Alinsky 4) None of the above

Who emphasized that community organisation is a process which necessitates the external stimuli?

1} Arthur Dunham 2y M.G.Ross
.D.Gangrade 4) K.C.David

Which method of social work can be practiced in any situation irrespective of its co-operative vr
conflictual nature?
Y Social case work 2) Social group work

ymmunity organisation 4) Social work research

Which one of the following is related to community chest?
1y Community participation T emmunity problems
3y Community awareness mmunity resources

The term which concerns opinions about knowled -~ -

1) Abduction sistemology
3y Etiology 4y Ethnography
Match the following
a) Ex Post facto 1. Cross sectional
analysis
b Plagiarism 2. Investigating

new area in the
profession’field

¢y Case Study 3. Experimental
design
d} Explorative 4. Copying from
other research
a b € d
3 F 7 1
CARN E
1 d
ERN
_ are small eircles that are placed next to response options of a closed ended question.
" Check Boxes 2) Symbols

dio buttons 4y Alphabets
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Itis used to show a time sequence decision sequence or conceptual relationships,
1) Bar chart/graph 7 Dia chart
3) Pictogram »w chart

lesignation of the rows or row headings are termed as:
b 2) Caption
3 rread note 4) Body

are the lowest and the highest values that can be included in the class.
3§ linits 2} Class interval
3s frequency 4} Class mid point

The method of selecting every k'™ item from the list is known as:
“imple random sampling 2) Stratitied random sampling
ystematic sampling 4) Cluster sampling

is the factual information used as a basis for reasoning, discussion or calculation.

1) Hypothesis ta
3) Variabies “4j Luneepts

method consists of a study of events, processes and institutions of the past
civilizations for the purpose of linding the origins.

1) Experimental type / Method v Teverse deductive type / Method
3) Ideal type / Method itorical type / Method
Match the following
a} Hypothesis 1. Prunary tool of
data collection
b} Test-Re-test 2. Sampling
method
¢) Snow ball 3. A tentative
statement
d) Observation 4. Reliability
method
a b ] d
i 4 2 1
i 3 @ 2
T 1 3
B 31 i
The type 11 error is deneted as when the researcher is testing the hypothesis.
1Y Alpha 2) Gamma
eta 4y Central tendency
~ "ng a problem as perceived by the researcher is called as:
rrationalization 2) Conceptualization
oy ~vuimalization 4) Sanskritisation

'Fact is an empirically verifiable observation'. Who said this statement?

' P~yline V.Young 2y C.R.Kothari
ode and Hatt 4} Merton
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justifies the logic, struciure and the principles of the research methoedology and methods.

search design 2) Review of literature
=y oualing 4) Sampling
Pure research is designed:
1) With reference to practical result/implications hout reference to practical result/implications
3) To make policy decision 4y To improve the existing system.

The accuracy of arithmetic mean in a frequency distritbution by short cut or step deviation method can
he rhecked by:

arlier's accuracy check 2) Spearson's accuracy check
oy vacher's aceuracy check 4) Yate's accuracy check

The square-root of the average of square of deviations is called as:
Iy Average deviation 7Y Mzan Square deviation
3) Mean average deviation indard deviation

A type of measurement validity for multiple indicators based on the idea that indicator of different
constructs diverge:

1) Convergent validity scriminant validity
3) Mean validity 4) Concurrent validity

Measurement validity requires that a measure represents all the aspects of the conceptual definition of
a construct:

1} Face validity tent validity

3) Criterion validity 4y concurrent validity

Validity of a rating scale refers toits ____
1} Level of acceptance by the respondents 2} Ability to measure a variable without personal bias

lity to measure what it is supposed to measure  4) Consistency in measurement of a variable on
repeated administration

. Correlation is a statistical method used for determining:

1) The degree of association between variables only 2} The extent of causal relationship between variables

he degree and direction of association between  4) The direction of association between variables only
. e 1bles

In research report writing, the abbreviation et.al., is used to denofe:
1y Many others 2} More than one authors
nd others 4) Less than 5 authors



60. Tn discrete series arithmetic mean may be
. computed by applying direct method using:
P
N
- T id
B =A==
- Yfm
C | x= —
N
- >fd .
D X=A+——x1
N

ol. Which one of the following is the sub tvpe of construct validity?
1) Concurrent validity 2y Predictive validity
3) Face validity riscriminant validity

62. Which of the following statement is correct?
1y Reliability ensures validity ~ Yalidity ensures reliability
3) Reliability does not depend on objectivity liability and validjty are independent of each

L)

wvarea

63. Whose ideas suggest that "Deviance from social norms may be risky in part because it causes
A*+~smfort and distress in others"?

herf 2) Thomas szasz
3) Torrey 4) Bloch
64. The Social order is maintained largely by:
1) Law 7 Niyision of Labour
3) State iclalisation
o5, According te Gisbert is the division of society into permanent groups or categories linked

with each other by the relationship of superiorities & subordination.

1} Culture al Stratification
3) Values -y auw ety

66. Merton has proposed his theory of role-set in his book titled as

1) Sociological theories 2y New trends in sociology
3) Challenges before sociology cial Theory and social structure

67. Who among the following has given the structura! view of society?
1y Durkheim iddings
3) Mac lver 4) Looley

68. Park and Burgers distinguished the groups into;
1) Crowds and abstract collectivities Titorial & non-territorial groups
3) Temporary & permanent 4) Primary and sgcondary

69. The book "The folk eulture of Yueatan' is written by:
1} Osear Lewis =L Park
3y Geddes 1 field
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The 'Group Mind' was the basis of society. Who initiated this idea?

IR Dla_;lto
> Dougall

ing aims at:
al oriented
») evaluation of work

*7:-ights of scientific management includes:
llingness to use correct methods and skills

3) To increase productivity

2) Mac Iver
4) Hegal

2) Directing staff
4} Forecasting the future

2) Having common interest

4) Having higher level of motivation

Association of voluntary agencies for development provides:

1) Co-ordination between agencies

oviding consultancy services in project
ulation

2) Technical support to training programmes

4} Carrying out programme on awareness building

Snecify the reason for the constitution of social welfare Advisory Boards:

> have suitable supporting organisation and
ucnwvork at the field level

3) To extend training programme for disabled

2) To sponsor welfare programmes for youth

4) To co-ordinate the work of voluntary organisations

Which organisation would act as the agency of Government of India responsible for the preparation

and co-ordination of the national plan?

™

“-ectorate of social welfare
inning Commission

2) Ministry of Human Resource Development
4) National co-ordination Committee

In which vear, did the General Assembly proclaim the International vear of the child?

1) 1976
331982

Who is the Chief Executive of CSWB?
1Y Executive director
3) President

‘egic planning involves:
jjor goals
3) Co-ordination of departments

Which is essential to bnild human organisation?
1Y Creaervision
ffing

'Directing’ implics in management:
£ To build image of organisation
scessary guidelines and instructions

9

) V7ol

rman
) ocuetary

2} Available resources
4} Time management

2} Co-ordination
4) Planning

2) To synchronise the efforts
4) Suitability of personnel

T~ —~nagement scientific engineering approach will achieve:

hest productivity
4) lime management

2) Cost effectiveness
4% Enhancement of quality



82

8.

84,

8s.

86.

§7.

83.

89.

90.

91.

92,

93,

Development primarily aims at:
noving the old feeling of discrimination towards 2} Introducing specialized work for the people

P\.’ L

3) Developing economic states of the people 4) Enhancing educational states of the people

Who headed the Backward classes commission?

' Qhri Ananthasayanam Ayyangar 2) Shri U.N.Dhebar

ri Kaka Saheb Kalelkar 4% Shri Ram Manohar Lohia
The National policy an education (1986) stressed on:
1 Individualistic approach 2) Group approach

shistic approach 4) Fclectic approach
Mention the approach introduced in the revised s [ Sixth Five year plan:
|y Need based approach vodava approach
3) Integrated approach 4) Indrvidual approach

What are the important documents needed for adoption?

1) Social states report & family report 2) Economic condition report & emplovment status
report
ame study report & child study report 4) Health report & education report
Social policy should emnphasize on:
Y Digpyte resolution 2) Co-operation
‘orcement of governmental programmes 4) Social norm

When was National emergency declared?

1Y 1972 2y 1974
375 1) 1978
Chapter IV - A in the Factories (Amendment) Act 1987, relates to:
1} Hours of work M 1 eave with wages
3) Occupational diseases ployment in hazardous processes

Which article of the Indian Constitution prohibits the emplovment of children below the age of 14
vears?

[y Article 17 2y Article 27

3) Article 34 ticle 24

Article 39 (A) of the Indian Constitution states that:

1y Free drinking water 2) Free subsidies
z¢ Legal Aid 4) Free education

Which one of the following is Killing of infective micro-organisms with the use of disinfectants?

T tiseptics 2) Detergents
sinfection 4) Sterilisation
In which yvear did "WHO' adopted the 'DOWN WITH BLOOD PRESSURE' slogan?

ho1ngg 2) 1988
78 4) 1963
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In which year was the declaration of Alma - Ata conference held for setting the goal of Health For All
HE A} by 2000?

78 2) 1968
3) 1979 4) 1969

. In the human female, which one of the choices below is responsible for carrying the egg to the uterus?

1) Urethra lopian tube

3) Endometrium 4) Vagina

What rype of hormonal changes do middle-aged men experience?

1} Loss of their capacity to father children 2) Modest increase in appetite
ychological adjustment to declining physical 4} A dramatic drop in testosterone levels
¥

Adolescent's Cognitive abilities differ from those of children primarily in that, unlike children, an
adolescent’s thinking is not necessarily tied to

1) Logic 71 Ahstract ideas
3) Fantasy ncrete events
Which developnient theory was based on how children learn by observing and imitating other's
behaviour?
Iy Bevoho socal theory 2) Psycho analytic theory
ial Learning theory 1; Learning theory

Who has developed the most detailed and comprehensive theory of cognitive development?

in Piaget 2) Pavlov
3} »igmund Freud 4) Carl Jung
Which of the [ollowing are not key features that characterise emerging adulthood?
"> "-ntity Exploration 2) Instability

mmitment to others 4) Self - Focused
Who was the leader who focussed attention on the problem of rural reconstruction?
1} Lal Bahadur Shastri thatma Gandhi
3) Pandit Jawaharial Nehru 4) ALl the above

Primary prevention of mental health on community basis operates in the following method:

proving the social environment and promotion of2) Improving the mental health of the individual
<.~ ~vClal, emotional and physical well-being of all
people

3) By judging the physical health of the person 4) By assessing the body strength of the individual

The concept of health according to WHO does not include:
1) Absence of infirmity or diseases M Physical health
3) Mental and social well being 1ancial well-being
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uvenile Justice Act 2011 (Amended) gives more power to:
Id welfare committees and child protection 2) High courts and child welfare commitiess

3) District social welfare Boards and child protection 4) State social welfare Board and District Social
units welfare Boards

7 P - National child labour projects are carried out by:
mistry of Labour 2) Ministry of Social justice and Empowerment
3) Ministry of women and child development 4) Ministry of Health and Family welfare

Kits to the new born babies in Government hospitals in Tamil Nadu was introduced in august 2015,
which contains in it

v items 2) 15 items
3 i4 items 4) 18 items
Jean Dreze and Reetika Khera are known for:
Iy Estimation of impact of climate change 2} Estimation of PDS
3) Estimation of APL stimation of BPL
Expand DRDA.
1} Directorate of Rural Development Agency 2) Department of Rural Development and Agriculture
trict Rural Development Agency 4) Department of Rural Development and Animal
Husbandry
" " 1lren with 1Q's ranging from 140 - 200 are termed as:
fted Children 2) Hyperactive children (Hyperactive)
¢+ wblematic children 4) Pseudo mentally retarded children

t Tndia, Primary Health Centres (PHC) are monitored in accordance with:
dian Public Health Standards 2) Inter - State Public Health Standards
sy international Public Health Standards 4y Indian Primary Health Standards

Harmony and integration within the individual, between each individual and other members of the
society implies:

1y Comimunity health 2) Public health
¢ial dimension of health 4) Sociology of the health
ASHA is:
Iy Accredited Social Health Assistant rredited Social Health Activist
3) Accredited Social Health Administrator 4) Accredited Social Health Advisor

The National Programme for control of visual impairment and blindness was launched in the vear:

6 2 1977

3 4y 1979
For every population in hilly areas, a PHC is established.
1} 5.000 710000

3) 15,000 000
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The year
1) 2007
3) 1975

wdarkar eommittee was appointed to:
ne fresh scheme of health insurance for
wawswial workers

3) Study the policy of minimum wages

The General Fertility Rate (GFR) as per 2011 ces
1)66.4
1) 489

Schizophrenia means:
1y Splitting of thoughts
3) Splitting of emotions

Alcohol is eonsidered to be:
1) Stimulant
3) Tranquilizer

:ssion is associated with:
:current thoughts
5} Kigid opinions

was declared as the Int~-~-**~nal yvear of the family.

4
4) 1481

) Frame fresh policy for compensation

4) Study the need for bonus

S
-

1) /8.7

™ €-jitting of behaviours
litting of mind

epressant
4) Amphetamine

2) Repeated actions
4y Rigid attitude

The initial agreement of CARE (NGO) in India was limited to:

1} Distribution of free tood and clothes to poor

ntribution of technical books and scientific
. ment for universities and Research [nstitutions

2} Provision of free lunch to school children from
slum areas

4} Relief camps and assistance to hospitals

Which of the following Public Limited company offers Fixed Deposit schemes?

1} SSWB
3)CMDA

oldest Municipal Institution in India is:
he Corporation of Chennai (Madras)
2 vine Corporation of Caleutta(Kolkata)

T INSCB
JDCO

2) The Corporation of Mumbai (Bombay)
4} The Corporation of Calicut (Kozhikode)

YHAI] - Youth Hostel Association of India is an associate member of the Hostelling International

located in:
I Ietanbul, Turkey
:lwyn Garden city, England, UK

2} Brussels, Belgium, EU
4} Tennessee, USA

Name the journals published by CITU - Centre of Indian Trade Union.

v I abour Welfare. Working Class Quarterly
wking class, Kamkaji Mahila Quarterly

2) May Day. Labour welfare quarterly
4} Chalo Trade Union. Labour Welfare quartely

MYES - Nehru Yuva Kendra Sangathan comes under:

inistry of Youth Affairs & Sports
-7 winistry of women and child Development

2y MHRD
4) Ministry of social Justice and Empowerment
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Tha head quarters of YMCA - Young Men's Christian Association is located in:
ieneva, Switzerland 2) London, UK
sy amsterdam, The Netherfands 4) Newyork, USA

NIPM - National Institute of Personnel Management was merger of:
1) National Institute of Personnel Management and  2) National Institute of Personnel Management and

Nationai Institute of Public Administration National Institute of HR management
ian Institute of Personnel Management and 4) National Institute of Public Administration and
. .—.._nal Institute of Labour Management Nationai Institute of HR Management

In the HRDN (National HRD Network) logo, Red color represents:
N Cayrage and boldness 23 Hard work and genuineness
ergy and enthusiasm 4) Hard work and 1Intelligence

Which is NOT a cell functioning under National Commission on Women (NCW)?
1) Complaints and Investigation cell 71 Research and studies cell
3) Non-Resident Indians Cell - and Tribal women cell

. In case of institutional delivery, ASHA will make visits to all new born according to specified schedule

up to 42 dayvs of life:

1) Five <
3) Seven 4) Four
National Leprosy Control programme has been in operation since the year:
1V 1075 2) 1965
55 4) 1985

It is the access and control over self, ideology, resources information and decision makeup:

npowerment . 2) Consciousness
>y wevelopment 4) Social Welfare

Wikish conference has brought in the concept of sustainable development?
1e Rio Conference 2) The Doha Conlerence
3) 1ne Montreal Conference 4) None of the above

. Which of the following is not a cause for Mental Retardation?

1) Chromosoinal abnormalities 7y Bh - incompatibility
3) Birth injuries miufization

One of the objectives of ICDS scheme is to improve the nutritional and health status of the children in
the age group of:

10 -3 years 20 - 4 years

3 0-5years - 6 years
Which of the following vaccine helps in preventit © ° ping cough'?
1y BCG T

HOPV G
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DANIDA provides assistance for the development of services under National control
programme.
1) Malaria wdness
3) AIDS 4y ancer

lich year was the YMCA movement initiated?

4 2y 1833
311030 4) 1825
The UN agency, which is working for the rehabilitation of children in war ravaged couniries is
1} UNDP M EAQ
3) UNESCO NICEF
The CSWB initiated "Family and Child Welfare Services" in the yvear:
1) 1965 M 104G
3y 1967 58
Which is not a function of an industrial Social Worker?
1} Supervision of Provident Fund and E.S.} 2) Management of canteens and mid day meals
3) Orientation and induction of new employees nitoring the employees' children's absenteeism

m 0015

The study of the physical and psychological changes which are incident to old age is called:
1} Geriatrics rontology
3) Gynaecology +) uastroenterology

first child guidance clinic was started in the year:

09 2} 1990
5 1vl9 4) 199§
Mental Retardations is a
1) Discase v tiness
3) Genetic condition mdition

is an act of directly representing or '~ -ling others.

1) Social Action fvocacy
3) Case Work +j ract finding

The direct expression of one’s view ol the con{lict & one's feelings about it and at the same time an
invitation to the opposition to do the same is called

' **tual Conflict 2} Mutual Understanding
nfrontation 4} Control over others

Which of the following methods is not a common method of decision making?
1) Decision making by Consensus ™ ™-cision making by Majority
3) Rule by an individual rsuasion by a Minority




£49, is the process of helping individuals, families, groups, & communities to increase
their personal, interpersonal, Socio economic & Political Strength & to develop influence towards
improving their circumstances.

“yeial Care work 2) Advocacy
npowerment 4) Social Action

150. Who is the Father of Group Dynamics?
1) H.B. Warner t Lewin
3) Johnson & Johnson 4) Moreno

151. Expand DSM.

1) Diagnostic and Statistical Measurement M Niqgpostic and Social Measurement
3) Diabolic and Systematic Manual ignostic and Statistical Manual
182, is a process by which a designated person watches over a2 worker's performance,

directs activities and provides feedback. He/she will help you get your work done.

Iy Administrator 2) Leader
1pervisor 4) Facilitator

153, Carl Rogers is associated with:
1} Individual Counseliing 2) Psychoanalytic approach
3) Existential approach irrson centred approach

154. Many, but not all, ¢rises are time limited and last enmawhere between:
1y 4 and 6 weeks and 8 weeks
33 8 and 10 weeks 4) 10 and 12 weeks

155. Which ol the following is emphasized by the cognitive therapy?
1y Tntra-Psychic forces 2y Inter Personal behaviour

cognising and changing negative thoughts and  4) Emotional growth of the client
laptive beliefs

156, Which concept of Gandhi was influenced by Johr ™ * " 's "Unto the Last"?

1} Ahimsa vodhaya
3) Antyodhaya 4) marya
157. Classical approach to managenient centres on theories ol
1) Welfare measures M Fmployee's performance
3) Managerial Effectiveness Aciency

158. Hawthorne Experiments werce examples ol
1) Classical approach o classical approach
3) Boih are correct 43 A 15 correct B is wrong

159, a) Ceniralization of authority b) Formalization ol procedures and practices ¢) Specialization of
tunctions are examples of:

1} Management by objectives {MBQ) 73 Neg ¢lassical approaches
3} Classical approaches echanistic organization
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'~ ~~tems approach, synergy refers to:
: whole is greater than the sum of its parts 2) The sum of its parts are greater than the whole

3) If subsystem are more then the total output will be  4) Gestalt

more
is the core of client centred approach.

1} Self realization 2 Self actualization
3) Self-image If-concept
Khadi and village industries in India were introduced based on philoesophy.
M Yruvian 2) Gokale's

1dhian 4) Sardar Patel's
Statement A: Crises are caused by Internal Events Statement B: Crises are caused by External
T ts,

th statements A & B are correct 2} Both Statements A & B are correct. But A is the

explanation of B

1) Both statements A & B are correct. But B is the 4) Both statements A & B are correct. But both are
explanation of A exclusive

© - munity Based Approach mainly evolved from:

J§ - Charity organization society and settlement  2) Community chest and settlement house movements
nuuae MOvements

3) Local charity orpanization movements and 4) Community charity networks and shelter homes for
settlement house society the homeless

. Assessing the happenings in the course of program is known as:

v *Mid term Evaluation 2) Mid process Evaluation
‘ocess Evaluation 4) Process and content Evaluation

A people's movement for the creation of a new state is:
1Y Naxalbari Movement 2) Dravidian Movement
zlangana Movement 4) Chipko Movement

Initially, the Naxalbari movement had its centre in;

1Y Chattisgarh 2} Odisha

Jest Bengal 4) Andhra Pradesh
Theosophical Society was founded in:
Y Caleytta 2) Bombay

dras 1) Deihi

Which of the following Organisation worked for **  * \lition of Sati?
1) Arya samaj rahmo samaj
3) Theosophical society 4} »ervants of India society

Who is empowered to form National Tribunal?
” ate Government 2) Supreme Court - Labour Bench
:ntral Government 4) High Court - Labour Bench




171. published the first tract against Sati in 1818.

I William Cavey 2) Serampore college
aja Ram Mohan Roy 4) Keshab
172. NaxalBari Movement in India was started in the year
1 1967 2} 1970
972 43 1975
173. Swami Vivekananda under Brahmo influence imt*-" .
[} Medical relief tagonism to caste & ldeology
3) Leadership Qualities 4) Devotion to education
174. In 1882 an Indian Christian missionary, established the Arya Mahila Samaj in
Poona.
1)y Chintamani dit Ramabai
3) Krishna Pillai <) suuba Phule

175. A Society known as Paramahamsa Sabha was founded in 1849 whose main objective was
saking of caste 2) Famine Relief
33 widow Remarriage 4) Temperance and Charity

176. One of the factors responsible for the early social reforms were
1) East India Company 7> Myslim League
3) Raja Ram Mohan Roy iristian Missionaries

177. According to Factories Act (Amended in 1976), there should be a welfare officer in every factory where

in or more workers are emnlaved,
1) 400 workers ) workers
3) 100 workers 4) 2w workers

178. According to Juvenile Justice (care and protection of children) Act, 2000, a juvenile or child means a
person who has not completed.

1 16™ years of age 2) 17" years of age
8 years of age 4y 140 years of age
179. As ol 2015, Which Indian state has highest child labour cases?
Iy Rajasthan 7% Rihar
3y Jammu & Kashinir tar Pradesh

180. Which is NOT a condition under which a pregnancy can be terminated under MTP Act 19717

I Madical 2) Humanitarian
ychological 4) Failure of Contraceptive

181. In May 2015, the union cabinet cleared Amendment to the Child labour Law, which will allow children
below the age of 14 vears.

1) To work and continue their studies work in select 'non - hazardous' family
... rises

3) To work 4 - 5 hrs in a day then attend school 4) To establish family business
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The Penalty for contravention of maternity Benel 961 by employer is:

1Y 4 months to | year of imprisonment and a fine of nonths to | vear of imprisonment and a fine of
Rs. 2000 to Rs. 5000 e <000 to Rs, 5000

3) 6 months to | year of imprisonment and a fine of  4) | -2 vears of imprisonment and a fine of Rs. 10,000
Rs. 5000 to Rs. 10,000 to Rs. 25.000

According to Slum Area improvement and clcarance Act 1956, for Demolition and Redevclopment,
buildings which cannot be repaired within reasonable cost then the authority is required to serve a
notice within days of inspection and demolition can be carricd out only after

weeks of expiration of the nofice.

1} 60 days, 6 weeks 2) 45 days, 4 weeks
3) 30 days. 4 weeks ) days, 6 weeks
" 7" propounded theory 'X' and theory 'Y'?

uglas McGregor 2) A.H. Maslow

3) rredrick Herzberg 4) David McClelland
. Felt difficulty in fulfilling role obligation is known as:

) Inter role 2} Role Variation

fe Strain 4) Role ambiguity
A study of Mintzberg characteriscd the manager ~ °
1) Ordered rbal
3) Routine 4) structural
Creative behaviour is made more likely:
1) When it is rewarded 7V When the level of stress 1s appropriate
3) When adequate time is available for considering . | of the above
problem
The managerial skill most clcarly advocated is:
1} Procrastination :gration
3} Timidity 4} Indecisiveness
The vast majority of supervisory decision are:
1) Intuitive gemental
3) Problem - Solving 4y wioup decision

An unlikely goal of performance appraisal is:
1) To uncover training needs y identify psychological problems
3) To identify Candidates/Employees for Promotion -, . identify motivation of the employees

The level of social work which is used in Rural C © ‘itudy tour is

1) Micro Practice zzo Practice

3) Macro Practice 4y sucial Action

_ ___theory is that audiences depend on media information to mect nceds and reach goals

aAnhu v anstitutions and media systems interact with audiences to create necds.

1) Stephenson's Play ™ Modelling Behaviour
3) Consistency :dia dependency
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Which is a barrier to effective communication?

N Thstening 2) Writing
Itering 4) Hearing
has been used to reduce pain & to induce relaxation and it is illegal to use.
1} Cocaine 2) Dexedrine
3) Marijuana piates

Genuineness, warmth & empathy are the attributes of a good
1Y Social care given 2) Mezzo practitioner
ounsellor 4) Administrator

are the author on the models of reflective practice.
rton. Boud, Payne 2) Domineli, Lynne Healy
2 wullins, Goodman 4) Reynolds, Foucault's

According to Johari Window, the Blind Area refers to:
1) Aspects known to self and others 2) Asnects not known to self and others
3) Aspects not known te others but known to self sects not known to self but known to others

The term 'Prexemics’ in counselling refers to

1) The social distance between the counsellor and : physical distance between the counsellor and
client e

3) The psychological proximity between the 4) The distance between the counsellor and the client's
counsellor and ¢lient environment.

Silence is a:
1y Verbal communication n-VYerbal communication
3) Formal communication 41 ormal cominunication

Which of the following is not an anti-poverty sch
1) RLEGP IDCO
3) TRYSEM 4) MNP
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